BUREAU VERITAS

Certification

IMPERIAL CLAIMS SERVICES

253, Syngrou Avenue, 17122 Athens
GREECE

Bureau Veritas Certification Holding SAS — UK Branch certify that the
Management System of the above organisation has been audited and found
to be in accordance with the requirements of the management system
standards detailed below

ISO 9001:2015

Scope of certification

e LOSS ADJUSTEMENT.

e CLAIMS MANAGEMENT.

o EXPERTISES.
Original cycle start date: 07 March 2018
Expiry date of previous cycle: N/A
Certification Audit date: 23 February 2018
Certification cycle start date: 07 March 2018

Subject to the continued satisfactory operation of the organization's Management System,
this certificate expires on: 06 March 2021

Certificate No. GR18.3215Q Version : No.1 Revision date;: 07 March 2018
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Signed on behalf of BVCH SAS UK Branch " §
N. Trilizas I
- UKAS

| MANAGEMENT
| SYSTEMS

Certification body address: 5" Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: 23, Etolikou Str., 185 45 Piraeus, Greece 0008

Further clarifications regarding the scope of this certificate and the applicability of the management
system requirements may be obtained by consulting the organisation.
To check this certificate validity please call: +30 210 40 63 000
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BUREAU VERITAS

Certification

IMPERIAL CLAIMS SERVICES
New@opog Zuyypol 253, 17122 ABRva
EAANAAA

To Bureau Veritas Certification Holding SAS — UK Branch mioToTroigi 611
TO 2U0TNHA AIGXEIPIONG TOU QVWTEPW OPYAVIGHOU £XEl aglohoynBei kal
KQAUTITEI TIG OTTQITACEIG TWV TTAPAKATW TTPOTUTIWV dlaxeipiong ouoTnuATwy

ISO 9001:2015

Avrikeipevo MioTotroinong

e AIAKANONIZMOZ ZHMIQN.
e AIAXEIPIZH ANAITHZEQN.
e NMPArMATOINQMOZYNEZ.

Huepounvia Apxikrig MoTomoinong: 07 Mapriou 2018
Huepounvia Arigng MponyoUpevou Kukhou Migtotroinong: AJE

Huepounvia AgioAéynong Miototroinong: 22 ®eBpouapiou 2018
Hpepounvia ‘Evapéng Kukhou Motormroinong : 07 Mapriou 2018

Me tnv TpouéBeon 61 1o TuoTnua Alaxeipiong tng eTaipeiag Ba cuvexilel va AgiToupyei iIkavotTonTikd,
TO MIGTOTTOINTIKG Afjyel oTig: 06 MapTiou 2021

. : ; . Huepopnvia :
Ap. MoTtomoinmikod  GR18.3215Q Exdoon : No.1 AvaBedpnonc: 07 Maprtiouv 2018
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Ex pépoug Tou BVCH SAS UK Branch
N. TpihiZa UKAS
AP S mmm |
AiglBuvon ®opéa Marotroinong: 5" Floor, 66 Prescot Street, London E1 8HG, United Kingdom 0008

Totmiké MNpageio: AiITwAikou 23, 185 45 Meipondg, EAAGB

MepioodTePEg TTANPOPOPIEG OXETIKG HE TO AVTIKEIIEVO TOU TIAPOVTOS TTICTOTIOINTIKOU
kai TNV £@appoyn Tou cuoThparog diaxeipiong, uTropolv va ZnTnBoly aTé Tov opyaviguo.
Ma va eAéyéeTe TV 1I0XU QUTOU TOU TIOTOTTOINTIKOU TAPAKaAW ETTIKOIVWVACTE GTo: +302104063 000
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